
 

A Path to Stability and Growth For 
Maine’s Essential Care & Support Workforce 
 

Maine people depend on a strong, reliable direct care workforce and 
today, our direct care system is at a critical crossroads.  Lawmakers can 
ensure we don’t fall behind by prioritizing three key actions. 
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1 - Fully Fund Annual COLAs 
Annual Cost-of-living-adjustments (COLAs) are essential to keeping Maine’s care 
providers competitive and ensuring residents receive the care they need. 
• The Problem: The Administration did not provide the anticipated and required Jan. 

1, 2025 3.53% COLA;  the Governor's budget proposal suspends COLA for two years; 
and the continuing services budget only includes a one-time partial COLA. 

● The Impact: Without full COLAs, providers will continue to struggle to retain 
workers, worsening care gaps across Maine. 

● The Solution: Fully funding COLAs will provide much-needed stability to the 
workforce and bring $137 million in federal matching funds to bolster Maine’s 
economy. 

 

2 - Replace Part UU - Changes to MaineCare Rate-Setting System 
A stable, transparent rate-setting process, established two years ago with unanimous, 
bipartisan support, is the backbone of a resilient care system, ensuring providers can 
meet demand. 
• The Problem: Part UU of the Administration’s proposed budget will weaken COLA 

and rate adjustment requirements, creating uncertainty for providers. 
• The Impact: Delayed or inconsistent rate adjustments destabilize the workforce, 

making it harder to budget, plan and retain workers. 
• The Solution: Replace Part UU with provisions that ensure timely implementation 

of COLAs and rate changes and maintain the existing rate-setting cycle for all 
MaineCare services. 

 

3 - Use Data to Drive Decisions 
Reliable data is essential to building a sustainable workforce and closing care gaps. 
• The Problem: Maine currently lacks consistent and accessible data to measure gaps 

in home and community-based services. 
• The Impact: Without clear data, it’s harder to identify the most effective 

interventions and plan for future needs. 
• The Solution: Support LD 977, which provides a plan for the Maine Health Data 

Organization to track gaps in home and community-based services, ensuring Maine 
can make informed decisions to strengthen its care system.  


